Video Timestamps for Training Module #7 | Online Shopping

Note: PDF versions of the Microsoft Word documents are available on the website:
https://www.ruralgrocery.org/learn/grocery-operations-training/module 7.html

00:00:40 - Mod7 1 Online Shopping Concepts Document

00:01:04 - E-Commerce Proof of Concept
00:02:53 - Phone Shopping

00:05:39 - Online Shopping Setup Guide
00:06:28 - Website

00:07:51 - URL / Domain

00:10:14 - Hosting

00:15:14 - SSL

00:17:06 - Setup

00:18:12 - E-Commerce Platform Options
00:18:23 - POS Module vs. Separate System
00:25:39 - Payment Methods

00:30:39 - Age Specific Items

00:31:32 - Curbside Pickup and/or Delivery
00:33:55 - E-Comm Setup

00:34:45 - Pictures for Products

00:40:01 - Shelf Locations

00:43:11 - General Order Flow

00:47:48 - Curbside Pickup & Delivery

00:49:06 - Storage shelving for completed orders in correct temps
00:50:12 - Quality Assurance in Storage

00:52:33 - Storing BIG Orders

00:56:35 - Delivery

01:00:27 - Mod7 2 Delivery Route Schedule Template



https://www.ruralgrocery.org/learn/grocery-operations-training/module_7.html
https://www.ruralgrocery.org/learn/grocery-operations-training/module_7/Mod7_1OnlineShoppingConcepts.docx
https://www.ruralgrocery.org/learn/publications/guides/Ecommerce_Guide_Rural_Grocery_Final.pdf
https://www.ruralgrocery.org/learn/grocery-operations-training/module_7/Mod7_2TemplateDeliveryRouteSchedule.xlsx

